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FEATURE COMPANY

Keystone Auto & Performance Parts

Focusing primarily on aftermarket accessories,
Keystone Auto & Performance Parts has been
serving the area surrounding Newry, Pennsyl-
vania since 1994. It has grown rapidly over the
past years and was pleased to increase its sales
by 1000% during a span of only thirteen years.
Jim Lolas, owner of Keystone Auto & Perform-
ance Parts feels the primary reason for the suc-
cess of the
business has
been the per-
sonalized ser-
vice they offer
each of their
clients. The
relationships
they build
keep customers coming back regularly, even
from a distance. Many clients travel 70 — 80
miles to do repeat business and in an age where
many people are starting to buy more and more
product online this company still gets 99% of its
revenue from walk-in customers. The opportu-
nity to connect with fellow performance enthu-
siasts and speed shop owners encourages loy-
alty. It doesn’t matter what the customer needs
Jim gets it. He has even been known to sell toi-
let paper, vinegar, and Clorox if a business
needed it.

Keystone Auto & Performance Parts
stocks a wide variety of parts including truck
accessories, speed, and performance products.
Parts are available from more than 400 vendor
lines and if the more than 17,000 parts in stock
do not fulfill a customer’s need they can usually
be acquired by the next day. Most of the cus-
tomers make a purchase and install the acces-
sory themselves, but Keystone Auto also offers
to install many of the products they sell.

Early in 2008 Jim faced the reality of his
business management system being phased out.
With the looming certainty of an obsolete and
unsupported inventory management and point-
of-sale software system he turned to Eagle Busi-
ness Software for a solution. After reviewing a

—
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couple of options, Jim chose Eagle Business Soft-
ware because of its powerful inventory control
and competitive price. The switch from a Unix
based system to a Windows system took some
getting used to but after a year of using it Jim is
very pleased with the results. Some of the fea-
tures he finds most beneficial are its ability to
keep track of customer history, the ease of ac-
cessing detailed customer records, and the quick
access to inventory details. He also likes the
accurate tracking of parts that need to be or-
dered and the intuitive inventory purchasing
system. There was no way of managing Ac-
counts Payable or Payroll in the old system and
now with the ability of tracking and managing all
revenue and expenses Jim is excited about cut-
ting his accountant’s bills in half. Likely one of
the neatest thing in EBMS to him is the compre-
hensive and flexible payroll. He has found pay-
roll to be relatively easy to use and very quick
when compared to the system of spreadsheets
he used in the past. The powerful inventory
management tools
available with Eagle
Business Software are
helping him make wise
+ decisions on product to
stock, how to price it,
and knowing what is
not turning over prof-
itably.

One of the
Eagle Business Software
modules Jim is consid-
ering for the future is the Vendor Catalog mod-
ule. This module is a very powerful tool which
allows inventory price sheets from multiple sup-
pliers to be imported into Eagle Business Soft-
ware. As price updates are released a simple
process updates all the items that have been
imported. In an industry where there are liter-
ally millions of different parts one of the biggest
challenges is keeping all of it up to date.

Most of the parts Keystone Auto &
Performance Parts handle are available from

Quick Facts

Name: Keystone Auto & Performance Parts, Inc.
Owner: Jim Lolas

Established: 7994

Address: Old US 220, Newry, PA 16665

Website: www.KeystonePerformance.com
Purchased Eagle Business Software: Sept. 2008
Employees: 7

their primary supplier, Keystone Automotive
Operations, Inc. This warehouse delivers to
their location four times a week and stocks most
parts so that they are available for delivery the
next day. This ensures that even if Keystone
Auto does not have the part in stock they are
able to acquire it by the next day. Eagle Busi-
ness Software has automated and integrated
their system with Keystone Automotive Opera-
tions and Keystone Auto is able to lookup stock
in the four primary warehouses in real time. If a
customer walks in looking for a part the sales-
person is able to look up the part using a Year,
Make, Model search built into Eagle Business
Software He can display pictures of the various
options, check the stock in the warehouses, ver-
ify cost and with a click, add it to the sales in-
voice. The salesperson also has the ability to
immediately create a Purchase Order linked to
the sales in-
voice and
electronically
upload the
order to Key-
stone  Auto-
motive Opera-
tions. If there
is a shipping
charge for the
delivery of the
part the sales-
person will be
notified and is
then able to
inform
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Computer Sales TECH SEMINAR AGENDA

John Wiggins
JWiggins@eshcom.com
717.859.4033 (Akron Location)

Austin Musser
AMusser@eshcom.com
717.442.1080 (Gap Location)

Help Desk/Troubleshooting
717.442.1080

Tim Kaiser
TKaiser@eshcom.com | -

Business Networks

GIE U080 8:30am — Registration, Breakfast

Ryan Bowman

9:00am — Welcome & Introduction of Vendors
RBowman@eshcom.com

9:15am — Steve Butera , Watchguard Technologies — Network Security and PCI Compliance

Business Software 10:15am — Chad Haftel, Lenovo — New Laptop Products
717.442.3247 (ext 3)
10:45am — Break

Jake Esh

JEsh@EagleBusinessSoftware.com 11:00am — Eric Ackerman, Aastra Telecom — Voice Over IP Technology for small business

o 11:30am — Ryan Bowman, Esh Computer Center — Microsoft Windows 7, Office 2010,
Nathaniel Gingrich

NGingrich@EagleBusinessSoftware.co Windows Foundation Server

12:00pm — Lunch Break

EBMS Customer Service

(717) 442-3247 (ext. 2) 1:00pm — Kevin McClarigan, CPA — Financial Statement Analysis

2:00pm — Break
Dan Ehst

DEhst@EagleBusinessSoftware.com 2:15pm — EBMS Forum — Inventory Management

Duane Friesen 3:30pm to 4:00pm — Wrap Up, Grand Prize Drawing
DFriesen@EagleBusinessSoftware.com

Jolene Gingrich TU ESDAY’ MARCH 2, 2010

JGingrich@EagleBusinessSoftware.com
s P i REGISTRATION REQUIRED
EFriesen@EagleBusinessSoftware.com HELD AT SHADY MAPLE BANQUETS, East Earl, PA

Larry Ressler For more information or to register, call 717.442.1080
LRessler@EagleBusinessSoftware.com

Keystone, continued...

the customer. The salesperson can also monitor the progress of each individual item on the order as it moves through Keystone Automotive Operations

computer system. He can tell when the order has been received, picked, and shipped. Product available from Keystone Automotive Operations is up-

dated daily with any applicable changes. Descriptions, Jobber pricing, Flyer Pricing and much more is automatically updated. The switch to Eagle Business

Software was also made easier by the transfer of data from the old system to the new. All the customers, suppliers, and inventory were moved over as

well as a history of all parts sold for the last two years along with the customers who purchased them. The purchasing detail was also inherited allowing
for accurate inventory aging reports to be generated. This allowed Keystone Auto & Performance Parts to phase into the new
system without a great amount of downtime or lost data.

'| Keystone Auto & Performance Parts is looking forward to continued growth throughout the coming years as the markets stabi-
lize. They will continue to focus on customer loyalty and customer service as a means of increasing business opportunities and
revenue. If you are ever in the Newry, PA area, look up this thriving small business and say “hi” to Jim and the team. Ask him

how Eagle Business Software is helping him to manage his business. i



Fake Antivirus Alert: Users Beware

x]

Please read this! | return to you again to warn you of fake antivirus
programs. The imminent danger your computer is up against will cost
you money and may possibly destroy or steal your data. The fake anti-
virus program has become commonplace on PC’s around the world,
fooling everyone and their mother. These programs look real, act real
and usually come bundled with infections and file-corrupting soft-
ware. They also have many different names and they look very profes-
sional.

Many fake AV’s look just like some well-known antivirus programs
with similar interfaces, names and features. There is not any one way
to acquire this type of infection because we’ve heard many stories
and they’re all different. | will provide some examples after this seg-
ment of what could happen when an attempted attack is made. These
criminals (call them what they are) are very tricky and deceptive. You
must be extremely careful while surfing the Internet today and you
must not accept everything you see pop up at you as the truth. Once
these fake antivirus programs are installed, they will become very
persistent in telling you that your computer is infected in an attempt
to scare you into buying the program. Do not buy it! It will not clean

Tom Lieberher, Technician/In-House Service Manager

A fake webpage of your computer and its drives may appear,
showing infections on your Local Disk (C:), your DVD drive, etc. It
may also prompt you to run or save something. Hit Alt-F4 to close
out of these Windows and do not go back to that webpage.

A drop-down menu or information bar may appear, stating that
your computer is infected and you need to click on the bar in or-
der to clean your computer. Do not click on the bar. Close the
browser or hit Alt-F4.

An e-mail may arrive with a “.exe” file attached. This e-mail may
be a fake greeting card, fake UPS tracking, etc. Delete the e-mail
and do not open the attachment.

You may click on a link to a video from a possibly unknown
source. This link may take you to a place that states the need to
upgrade your flash player. Do not continue. This is also an attack.
Close out and go to Adobe.com to upgrade your flash player.
Then you will know for sure if your flash player is up to date.
Some people have run into these attacks by searching page after
page after page in a Google search or other search engine query.
You never know what you are going to come up against when you
are searching through thousands of web sites. Use search tools

your computer or leave you alone! As | stated in an
article last year, “It has been reported that rogue
(fake) antivirus sales are earning criminals $34 mil-
lion a month!” That money figure is astounding and
is sure to be on the rise.

These particular infections are becoming increas-

“..rogue antivirus sales
are earning criminals
$34 million a month

such as McAfee Site Advisor (SiteAdvisor.com) or
F-Secure Browser Protection.

These attacks come in many shapes and sizes and
the list could go on forever. | will say this again

III
' and | cannot say it enough. Be aware, think

ingly difficult to clean, which leaves most computer users at a loss.
The techs at Esh Computer Center can guarantee a clean machine and
also give you tools to assist you in the battle against these infections. |
hope you heed my advice and do not get infected but, if you do, we
have several techs ready and willing to get you back on your feet.

Examples of Fake Antivirus attack attempts:
(Please note: these attacks may occur on well-known sites that have
been randomly hit by hackers)

register now for Computer Classes

Description Start Date Day Time

Computer Basics Level 1 March 23 Tuesday  6:30-9:00pm 3 weeks

Computer Basics Level 2 April 13 Tuesday  6:30-9:00pm 5 weeks

Duration Price

$195

$250

twice, and use security software! If you are get-
ting warnings, make sure they’re coming from the security software
you have installed.

We are here to help you and we do not want you to get infected. If
you would like to be sure your PC is in good shape, leave it with the
professionals at Esh Computer Center. We will take great care of your
machine, keep your data secure and provide you with tools to assist

you in the war against Malware. !

WI/PC Purchase Classes are taught each Tuesday evening
by Nathaniel Gingrich and held at The
Gap Family Center. For more information,
please contact Melissa at 717-442-1080

or mstauffer@eshcom.com.

FREE

$150

WWW.ESHCOMPUTER.COM
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WWW. EAGLEBUSINESSSOFTWARE.COM



ESH COMPUTER CENTER
5351 Lincoln Highway, Suite 9
Gap, Pennsylvania 17527
www.EshComputer.com

ESH COMPUTER

‘ CENTER

...when you need the answer

You're invited to Esh Computer Center's annual

TECH

Seminar
March 2, 2010

see inside for details




